I IKE Support Covering IKE Serial Numbers:
1600xxxx
2600xxxx

3600xxxx

IKE Device
Factory Reset

A guide to returning the software on your IKE
device to its original out of box condition




I IKE Support Covering IKE Serial Numbers:

*  1600xxxx
o 2600xxxx
The steps followed are dependent upon e 3600xxXX

the serial number of your device

The serial numberis located on the back
of the device and begins with 36, 26 or 16

Serial numbersin the 3600 range:
 See Steps1-2

Serial numbersin the 2600 or 1600 range:
 See Steps3-b




Perform a Factory Reset

Prepare the device

Charge device to at least 20%

» 1600 serial numbers are charged with a
b.bmm jack to USB adapter

e 2600 & 3600 serial numbers are
charged with a standard USB-C cable

* Ensure you're using a charger that can

AV supply 2.5A @

Power up device

* Hold the power button down for at least
five seconds




Perform a Factory Reset - 3600 Series

Performing a Factory Reset will erase all data on the device

Ensure you've uploaded all data from the device
If you're unable to upload due to trouble with IKE Field go to Step 6 before proceeding

1) Open & execute the Factory Reset from Settings @
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Storage
70% used - 2.41 GB free

Privacy
Permissions, account activity, personal data

Location
On - 2 apps have access to location

Security
Screen lock

Accounts
No accounts added

Accessibility

Screen readers, display, interaction trols

System
Languages, gestures, time, backup
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& System

@ Languages & input
Android Keyboard (AOSP)

% Gestures

@ Date & time
GMT+00:00

Backup
& Off

Advanced
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Reset options, Multiple users
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Android Keyboard (AOSP)
% Gestures
@ Date & time
GMT+00:00
Backup
1 Off
o) Reset options
Network, apps, or device can be reset
o Multiple users
a

Signed in as Owner
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< Reset options
Reset Wi-Fi, mobile & Bluetooth

Reset app preferences

Erase all data (factory reset)
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(You'll need to confirm
Erase all data)




Clear the SD card - 3600 Series

» Clearing the SD card will erase all data on the SD card
* Ensure you've uploaded all data from the device
* |f you'reunable to upload due to trouble with IKE Field go to Step 6 before proceeding

2)Clear the SD card by formatting the card
* DO NOT select “Format as internal”
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Clear the SD card - 3600 Series

» Clearing the SD card will erase all data on the SD card
* Ensure you've uploaded all data from the device
* |f you'reunable to upload due to trouble with IKE Field go to Step 6 before proceeding

2)(CONTINUED)Clear the SD card by formatting the card
DO NOT select“Format as internal”

11:48 @ R ]
& SanDisk SD card Q
This step completes the
Factory Reset & SD card clear
process for the 3600 series.

11.50 mB

Used of 31.91 GB

Format this SD card?
Format This SanDisk SD card needs to be
formatted to store apps, files, and

media.

If IKE Field does not appear on
content on the SD card. To avoid the home screen or app menu
losing content,lback it up to another
D card or device. "7 use the IKE Update app to

cice. R reinstall the app. A Wi-Fi

connectionisrequired.

Format as internal

Formatting will erase existing

EJECT




Perform a Factory Reset - 1600/2600 Series

Performing a Factory Reset will erase all data on the device
Ensure you've uploaded all data from the device
If you're unable to upload due to trouble with IKE Field go to Step 6 before proceeding

3)Open & execute the Factory Reset menu from Settings @
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Settings

@ Language &input

@  Backup & wesetq

System

®  Date &time

T Accessibility

&  Printing

@  About device
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&  Backup & reset Q

Backup & restore

Back up my data

Back up app data, Wi-Fi passwords, and
other settings to Google servers

Personal data

DRM reset
Deletes all DRM licenses

Factory data reset
Erases all data on phone

P

[~ il 8:51

& Factory data reset Q

This will erase all data from your phone's
internal storage, including:

* Your Google account

- System and app data and settings
- Downloaded apps

* Music

- Photos

- Other user data

RESET PHONE

|

< Reset?

Erase all your personal information
and downloaded apps? You can't
reverse this action!

ERASE EVERYTHING Q

Q




Clear the SD card -1600/2600 Series

» Clearing the SD card will erase all data on the SD card

* Ensure you've uploaded all data from the device
If you're unable to upload due to trouble with IKE Field go to Step 6 before proceeding

4)Clear the SD card by formatting the card
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Clear the SD card -1600/2600 Series

» Clearing the SD card will erase all data on the SD card
* Ensure you've uploaded all data from the device
* |f you'reunable to upload due to trouble with IKE Field go to Step 6 before proceeding

4)(CONTINUED) Clear the SD card by formatting the card
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E com.android.vending

E com.google.android.apps.maps . .
This step may take some time
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Reinstall IKE Field via the APK file - 1600/2600 Series

5) Reinstall IKE Field by downloading the APK file (Wi-Fi required)
* Instep 3 below enter the following address in the URL bar: office.ikegps.com/v1/apk
* Instep 4 pull down from the top of the screen to see the completed download
* |fthe file does not appear check the Downloads app in the main app menu
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Reinstall IKE Field via the APK file - 1600/2600 Series

5)(CONTINUED) Reinstall IKE Field by downloading the APK file (Wi-Fi required)
« Afterinstalling IKE Field the shortcut will appear on the desktop
 |f shortcut doesn’t appear IKE Field can also be located in the app screen (white button)

IKE Field g
v/ App installed.

This step completes the
Factory Reset & SD card clear

process for the 1600/2600
series.
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IKEFied

DONE OPEN




Preserve Existing Data

6) Remove the SD card to prevent loss of data during factory reset & SD card clear
1. Power down device
2. Remove backing of device
* Requires a phillips head screwdriver or Torx T9 driver
Access SD card slot behind battery
Push down on the card gate and card holder will pop up
Remove card
You can insert SD card into a different working IKE and upload after logging in

» After dataisuploaded you can re-insert card in problematic IKE and continue with factory
reset and SD card clear process

o o1 &~ W

Questions? Email: Support@ikeGPS.com




